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INTELLIGENT. CONNECTED.

Revolutionizing

Maintenance
Efficiency:

Found the Perfect Fit with InConn's
CMMS Mobile-First Solution

About the Company

Our client is a global beverage giant and a renowned leader in the food and beverage industry. With an
expansive reach and a commitment to quality, they operate on a massive scale, making their maintenance
operations a critical aspect of sustaining production and ensuring product excellence.

Asset Management Challenges Faced

—

Manual Note-Taking Hassles: Absence of Mobile App:

Technicians were burdened with a The existing CMMS system lacked a crucial
time-consuming process of manual mobile application, hindering the mobility
note-taking, leading to inefficiencies in and real-time accessibility essential for
data input and management within the efficient maintenance operations.

CMMS system.
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InConn’s

Streamlined Onboarding Process: Innovative CMMS Mobile-First
Solution:

The implementation process of InConn's

solution included a meticulously designed InConn introduced a state-of-the-art

onboarding process, ensuring a smooth CMMS mobile-first solution, bridging the

transition for all users involved. The mobility gap and providing technicians with

user-friendly interface facilitated quick a platform that aligns seamlessly with the

adaptation and seamless integration into dynamics of their tasks.

daily operations.

Enhanced Visibility, Communication, and Tracking:

InConn's solution brought about a paradigm shift by significantly enhancing visibility into maintenance
operations. The platform's advanced communication features and robust tracking capabilities
empowered the technician team with real-time insights, fostering efficient decision-making and task
prioritization.
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Value Delivered

Customer requests for maintenance
increased from one to two per day to one
to two per hour.

Automated workflows triggering work orders

/—' without managerial intervention.
Technicians empowered with clear visibility
into prioritized assets.

\_‘ Efficient shift transitions with readily

available information.

Successful achievement of a 30-minute to
two-hour response time.
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Conclusion

By effectively tackling challenges related to mobility and data management, InConn contributed to
streamlining the client’s maintenance processes while enhancing visibility, communication, and tracking
capabilities.

About InConn

InConn pioneers in providing loT-Powered Asset Management solutions that transform the way facilities
connect, analyze, and use data from their assets. Our innovative solutions leverage cutting-edge
technology to redefine traditional asset management practices. Our advanced CMM software ensures
swift real-time updates and status tracking, converging precision, compliance, and resilience for
integrated operational excellence.
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